These terms and conditions apply to any purchase made through this website.

TERMS AND CONDITIONS

1. Definitions

“Conditions” means the terms and conditions of sale set out below and any special terms agreed in writing between Poeticoccasions.com and the Customer

“Customer” means the person who makes an offer to buy Goods from Poeticoccasions.com through this website. 

“Goods” means the articles and /or services which the Customer offers to buy from Poeticoccasions.com

“Price” means the price for the Goods.

“Poeticoccasions.com” means Colin Lewis t/a Poeticoccasions.com of 60 Bay View Gardens, Skewen, Neath SA10 6NF.

2. Conditions applicable

2.1 All orders for Goods made by a Customer shall be deemed to be an offer by the Customer to purchase Goods pursuant to these Conditions.  Nothing contained in this website or in these terms and conditions shall be an offer which is capable of being accepted by a Customer or by any other person or of being in any way binding on Poeticoccasions.com. Acceptance by Poeticoccasions.com of an offer by a Customer shall take effect on the dispatch to the Customer by Poeticoccasions.com  of  a confirmation of order and a customer order number.

2.2 Any variations to the Conditions (including any special terms and conditions agreed between the parties) shall be inapplicable unless agreed in writing by Poeticoccasions.com.

2.3 Nothing in the Conditions shall affect the statutory rights of any consumer.

3. The Price and payment

3.1 The Price shall be the price quoted by Poeticoccasions.com on this website.  The Price is inclusive of VAT but exclusive of post and packing.

3.2 Poeticoccasions.com shall not be bound to deliver the Goods or do any work in relation to the  Goods until the Customer has paid for them.

4. Delivery

4.1 The Goods shall be delivered by post to the Customer at the address given by the Customer.  The risk in the Goods shall pass to the Customer when they are posted by Poeticoccasions.com.  

4.2 Acceptance of orders for chocolates is subject to availability.  In the event that the chocolates ordered are not available Poeticoccasions.com will refund the price of the said chocolates.  Such a refund does not affect the liabilities of the parties in respect of the other Goods ordered and shall give rise to no liability on the part of Poeticoccasions.com in addition to the amount of the said refund.  

4.3 The scrolls and frames shown on this website are examples only and these depictions do not amount to a description of any Goods which will be supplied.

5. Liability

In the case of a Customer who does not deal as a consumer within the meaning of the Unfair Contract Terms Act 1977, the liability of Poeticoccasions.com shall be unlimited in respect of negligence causing the death of or personal injury to any person and it shall be limited in all other cases to an amount equal to the contract price.

6.
Acceptance of the Goods

6.1 Acceptance of the Goods occurs when the Goods are delivered to the Customer.

6.2 If the Customer properly rejects any of the Goods which are not in accordance with the contract the Customer shall nonetheless pay the full Price for such Goods unless the Customer 

6.2.1
gives notice of rejection to Poeticoccasions.com within 7 days of receipt  of the Goods, including the delivery date itself and 

6.2.2 returns such Goods to Poeticoccasions.com within 14 days of such notification, including the delivery date itself. 

6.3
Poeticoccasions.com will refund to the Customer the postage paid by the Customer in returning Goods which are properly rejected, to a maximum of £20 in respect of each contract.

6.4
Poeticoccasions.com may at its absolute discretion agree to replace Goods which are not defective.

7. Title and Risk

Title shall pass on delivery of the Goods.  Risk shall pass in accordance with clause 4 of the Conditions.

8. Cancellation

8.1 In this clause 8, the Goods means the articles which the Customer buys from Poeticoccasions.com but does not include any services ordered by the Customer from Poeticoccasions.com.

8.2 The Customer may cancel the contract by giving written notice to Poeticoccasions.com within 7 days of receipt of the Goods, including the delivery date itself

8.3 If the Customer validly cancels the contract, they must return to the Goods to Poeticoccasions.com within 14 days of receipt, including the delivery date itself. Until they return the Goods, the Customer must retain possession of the Goods and take reasonable care of them.

8.4 Within 28 days of receipt of the returned Goods, Poeticoccasions.com will 

8.4.1 reimburse the Price in full to the Customer less any costs incurred in recover the Goods if the Customer fails to return them and

8.4.2 refund to the Customer the postage paid by the Customer in returning Goods to a maximum of £20 in respect of each contract.

9. Applicable law

This agreement is governed by the law of England and Wales.

10. Third party rights

For the avoidance of doubt nothing in the Conditions shall confer on any third party any benefit or the right to enforce any term of the Conditions
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